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real
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AI is transforming our business today

Every 

team

Every

individual

Every 

industry



The journey continues with generative AI

Artificial Intelligence

Machine Learning

Deep

Learning

Generative

AI

1956

1997

2012

2021

Artificial Intelligence

The field of computer science that seeks to create intelligent 

machines that can replicate or exceed human intelligence.

Machine Learning

Subset of AI that enables machines to learn from existing data and 

improve upon that data to make decisions or predictions.

Deep Learning

A machine learning technique in which layers of neural networks 

are used to process data and make decisions.

Generative AI

Create new written, visual, and auditory content given prompts or 

existing data.



What is Artificial Intelligence?
create intelligent machines that

can replicate or exceed human intelligence

=+



What is Artificial Intelligence?



What is Artificial 

Intelligence?

Artificial Intelligence (AI) refers to the simulation 
of human intelligence in machines.

AI systems are designed to perform tasks that 
usually require human intelligence, such as 
learning and problem-solving.

AI technologies include machine learning, deep 
learning and natural language processing.

AI has the potential to transform industries by 
automating processes and enhancing human 
decision-making.



Artificial Intelligence Use Cases

 Predictive maintenance to reduce 
downtime and costs in 
manufacturing.

 Chatbots and virtual assistants for 
improved customer service.

 Fraud detection and prevention in 
finance and banking.

 Real-time language translation for 
improved communication.

 Intelligent automation of business 
processes.

 Image and speech recognition for 
enhanced security measures.



AI in your companies



Digital feedback loop that seamlessly integrates every aspect of your business

Customer

Employees

Operations

Products

Speech

Language

Decision

Vision



Companies are faced with many challenges

TO COMPLEX,

TO SCALE

43%

LACK OF

KNOW-HOW OR

INFRASTRUCTURE

90%

NO END-TO-END 

ROLLOUT PLAN

100%

SECURITY 

CONCERNS

91%



It starts with

Data and Scalability



Microsoft Fabric
The Data Platform for the Age of AI

Synapse Real 

Time Analytics
Power BI

Data

Activator

Data 

Factory

Synapse Data 

Engineering

Synapse Data

Science

Synapse Data

Warehousing

OneLake

Intelligent data foundation



Microsoft Fabric Demo

VIDEO: Microsoft Fabric: Microsoft 

Build 2023 - YouTube

https://www.youtube.com/watch?v=X_c7gLfJz_Q
https://www.youtube.com/watch?v=X_c7gLfJz_Q


Why invest in AI?



Opportunities for AI transformation

Enrich the employee 

experience

Reinvent customer 

engagement

Reshape business 

processes

Bend the curve

on innovation



Opportunities for AI transformation

Enrich the employee 

experience

Reinventing 

customer 

engagement

Reimagining 

Business 

Processes

Bend the curve

of innovation



Copilot in Outlook

VIDEO: Microsoft 365 Copilot in 

Outlook (youtube.com)

https://www.youtube.com/watch?v=uI5mQjTp1fI
https://www.youtube.com/watch?v=uI5mQjTp1fI
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processes

Targeted 

marketing 

content 

generation

Personalized
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experiences

Top use cases for generative AI
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VIDEO: Microsoft 365 Copilot in 

Excel Explained (youtube.com)

https://www.youtube.com/watch?v=CuIEVFWhBDE
https://www.youtube.com/watch?v=CuIEVFWhBDE
https://www.youtube.com/watch?v=CuIEVFWhBDE
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Business Chat demo

VIDEO: Microsoft Business Chat 

(youtube.com)

https://www.youtube.com/watch?v=-p5LKp2FkxQ
https://www.youtube.com/watch?v=-p5LKp2FkxQ


What is the opportunity for your business?

How can you prepare?



For every $1 a company invests in AI, 

it is realizing an average return of

Average time it takes for organizations to 

realize a return on their AI investment$3.5
14months

Source: IDC, The Business Opportunity of AI November 2023

https://news.microsoft.com/source/wp-content/uploads/2023/11/US51315823-IG-ADA.pdf


Preparing for the era of AI

Does your 

organization have a 

data strategy 

in place?

Does your 

organization have 

the necessary 

infrastructure 

and resources 

to support AI 

initiatives?

What are your 

organization's 

goals 

for using AI?

What are your 

organization’s 

pain points 

that AI can address?

What are your 

organization's 

current capabilities 

in terms of AI?



Thanks for all the fish 🐟



VIDEO Playlist: Copilot Studios | Explained by Microsoft - YouTube

https://www.youtube.com/watch?v=06D4G2K9UFs&list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc


Customer Inspiration



Situation: Solution: Impact:

Microsoft is more than a technology partner. They advised us every step of the way. Together, we ran 

workshops to explore the organization’s needs and using their Intelligence Driven Organization (IDO) 

framework, they helped us to create a strategy to address our digital priorities.”

As one of the oldest industries in the 

world, construction, hasn’t always kept 

pace with the modernization that

has swept across other industries, 

particularly when it comes to driving 

operational efficiencies with data.

— Dr. Marco Bornschlegl: Head of Innovation and Digitalisation, Strabag SE

Strabag SE, the global construction 

company, partnered with Microsoft

to build a Data Science Hub to collect 

decentralized data and leverage

it for insights. This enabled the 

organization to develop use cases

to prove the value of data including

its risk management project. 

The solution uses an algorithm to 

pinpoint at-risk construction projects, 

saving Strabag SE time and reducing 

financial losses. With data now at the 

helm, Strabag SE is cementing its future 

in a traditional industry on the path to 

digitalization.

Customer:

Strabag SE

Industry:

Manufacturing

Size:

10,000+ employees

Country:

Austria

Products and services:

Azure Active Directory

Azure Databricks (AI)

Azure Functions

Azure Key Vault

Azure Machine Learning

Azure SQL Edge

Azure Synapse Analytics

Microsoft Intelligent Data Platform

Microsoft Purview

Azure OpenAI Service

Read full story here

Automation

https://customers.microsoft.com/en-us/story/1596825960615628483-strabag-discrete-manufacturing-azure-en-austria


Situation: Solution: Impact:

For us it is the combination of the technical architecture—how Microsoft has set it up to allow us to

have more control over that—and then also the business architecture. That combination makes Azure

OpenAI compelling.”

KPMG believes that Azure OpenAI Service 

will change its service delivery model and 

impact its coding lifecycle through product 

experience enhancement, knowledge 

enhancement, and content distribution.

— Brad Brown: Chief Innovation Officer & Technology Leader, Tax

KPMG has chosen Microsoft Azure OpenAI 

Service because of its architecture, which 

makes it an enterprise-ready solution that 

allows the company to augment and fine-

tune its data—while ensuring KPMG

meets governance, risk, and regulatory 

requirements.

The company believes that Azure OpenAI 

Service time to value is short, and there is a 

demonstrable increase in time to value

over previous productivity solutions. The 

company believes that the iterative and

fast fail approach of Azure OpenAI Service 

will help drive faster adoption and extend 

the capabilities of the tool.

Customer:

KPMG

Industry:

Professional Services

Size:

10,000+ employees

Country:

United States

Products and services:

Azure OpenAI Service

Read full story here

Automation

https://customers.microsoft.com/en-US/story/1607565448540657318-kpmg-professional-services-azure-openai-service


Situation: Solution: Impact:

The bots we experimented with before were fairly robotic, but with the advanced language models in

Azure OpenAI Service, the responses felt much more inviting and approachable, which makes a big difference 

for our students.” 

The Ministry of Education and National 

Taiwan University (NTNU) wanted to help 

Taiwanese students to improve their

English-language speaking skills to help

them be even more successful in globally 

competitive world.

— Dr. Hao-Jan Howard Chen, Professor, Department of English, National Taiwan Normal University 

Together, the Taiwan Ministry of Education 

and NTNU launched Cool English, an 

English learning platform that offers 

creative modes of learning such as finishing 

song lyrics and watching animated videos. 

NTNU used the Davinci advanced language 

model in Azure OpenAI Service to build 10 

educational bots for the platform, each with 

its own unique personality. 

Cool English is taking an innovative step

for English education in Taiwan, helping 

students reach their learning goals and 

overcome the challenges of limited 

opportunities for real-life conversational 

and writing practice. 

Customer:

National Taiwan Normal University

Industry:

Higher Education

Size:

1,000-9,999 employees

Country:

Taiwan

Products and services:

Azure OpenAI Service

Azure AI

Azure Cognitive Services

Read full story here

Communication

https://customers.microsoft.com/en-US/story/1623125651482069014-national-taiwan-normal-university-higher-education-azure-openai-service


Situation: Solution: Impact:

We’ve always been focused on supporting smart workflows, clear content oversight, and ease in both creating 

marketing elements... The difference now is that we can apply breakthroughs in artificial intelligence and 

machine learning to enhance automation at all levels.”

Aprimo’s content operations platform is 100 

percent on Azure and AI as fundamental part of 

the company’s product strategy. The company 

saw an opportunity to further enhance its 

content operations platform and deliver even 

higher levels of productivity and performance 

using ChatGPT. 

— Kevin Souer, CPO, Aprimo

With the Microsoft-OpenAI announcement

of OpenAI’s gated general availability on

Azure, Aprimo applied to the preview and the 

company was accepted. Aprimo tested different 

generative AI features to address specific

use cases and focused in on an embedded 

generative AI assistant designed to create better 

efficiencies across teams, drive time to market, 

and scale on-brand asset creation and 

distribution across all channels. 

Aprimo released the solution in May 2023. 

Customer feedback has been overwhelmingly 

positive, and Aprimo anticipates a 95 percent 

adoption rate. As the first ChatGPT integration 

in the digital asset marketing category it has 

opened the door for more innovations and 

features releases on the Aprimo AI-powered 

platform in the coming months, including AI 

Content Coach. 

Customer:

Aprimo

Industry:

Professional Services

Size:

50 – 999 employees

Country:

United States

Products and services:

Microsoft Azure

Azure OpenAI Service

Read full story here

Content 

Generation

https://customers.microsoft.com/en-US/story/1647646542947823380-aprimo-professional-services-azure-openai-service


Situation: Solution: Impact:

With the help of Azure OpenAI Service, we’re disrupting our industry for a second time by 

delivering cutting-edge digital tools and capabilities and becoming a true omnichannel retailer.”

With 45,000 cars in its inventory,

CarMax needed a fast and efficient way 

to analyze customer reviews and

provide brief, meaningful summaries

for each model that would aid potential 

purchasers and boost the pages’ search 

engine rankings. 

— Shamim Mohammad, Executive Vice President and Chief Information and Technology Officer, CarMax 

After choosing to work with OpenAI, 

CarMax migrated to OpenAI Service

to take advantage of the scalability, 

security, and Responsible AI features

it provides.

CarMax was able to produce the 

equivalent of 11 years’ worth of car 

summaries in a matter of months, 

freeing editorial staff to focus on more 

substantive content, providing 

customers with valuable insights, and 

successfully boosting search rankings. 

Customer:

CarMax

Industry:

Retailer

Size:

10,000+ employees

Country:

United States

Products and services:

Azure AI

Azure OpenAI Service

Read full story here

Content Generation 

& Summarization

https://customers.microsoft.com/en-us/story/1501304071775762777-carmax-retailer-azure-openai-service


Situation: Solution: Impact:

With Azure OpenAI, we can now leverage its best-in-class language learning models to process content elements with better 

performance and lower cost. Without access to Azure OpenAI and the Microsoft support team, we would have been less likely to 

offer this application to our customers in such an efficient and effective manner.”

With expertise in data science, AI, user 

generated content, social media, and 

community influence marketing, CIPIO.ai 

saw that building influencer relationships 

that lead to genuine customer connections 

was a challenge for most companies and 

that Community Commerce Marketing 

(CCM) was the answer.

— Sundeep Sanghavi, Co-Founder and CEO, CIPIO.ai

The team wanted to use AI to give 

companies more personalized ways to 

encourage organic content sharing and 

customer connections and chose Microsoft 

and Azure OpenAI Services to build a CCM 

platform. Now Azure OpenAI is embedded 

at the core of the CIPIO.ai Community 

Commerce Marketing platform. 

Though CIPIO.ai was founded less than two 

years ago, it has amassed a global team of 

social media marketers for its customers, 

including nearly 200 million social profiles 

and related consumer data. Customer 

feedback shows CIPIO.ai driven user 

generated content is outperforming other 

branded content.

Customer:

CIPIO.ai

Industry:

Professional Services

Size:

1 – 49 employees

Country:

United States

Products and services:

Azure OpenAI Services

Azure AI

Azure Cognitive Services

Content 

Generation



Situation: Solution: Impact:

Zammo’s solution and rapid prototyping capability helps democratize customer adoption of 

Azure OpenAI because customers can go live quickly with a very powerful tool. The age of 

manually curating knowledge bases is over.”

Zammo is on a mission to help 

businesses engage and transact with 

customers through conversational AI 

interactions that are secure, scalable, 

highly accessible, and simple to create 

regardless of size, industry, or IT skill set.

— Stacey Kyler, Product Manager, Zammo

Zammo decided to support its 

proprietary AI platform technology

with Microsoft Azure Cloud Service

and Azure OpenAI Service.

Users can save time and money using 

prebuilt conversation modules for 

common use cases, creating their own 

branded, cross-platform voice apps.

Customer:

Zammo.ai

Industry:

Professional Services

Size:

1-50 employees

Country:

United States

Products and services:

Azure OpenAI Service

Read full story here

Customer 

Experience

https://customers.microsoft.com/en-US/story/1618376584724698898-zammo-professional-services-azure-openai-services


Situation: Solution: Impact:

By using Azure OpenAI Service […] Take Blip is taking a leading-edge approach to AI that makes 

us future-ready and gives us a competitive edge in the marketplace for customer experience 

technology.”

Take Blip wanted to pursue an AI-first 

approach to messaging between brands 

and customers using the latest language 

models, like GPT-4.

— Milton Stiilpen, Innovation & Research Director, Take Blip

Take Blip began using Azure OpenAI

Service and other Azure Cognitive 

Services to develop a robust, 

multichannel, AI-driven customer 

conversation platform backed a highly 

secure and scalable cloud infrastructure.

Using Microsoft AI technologies has 

boosted developer productivity, 

accelerating time to market for new 

campaigns. Clients are excited about the 

new AI-driven features and have 

enthusiastically embraced GPT 

capabilities.

Customer:

Take Blip

Industry:

Professional Services

Size:

Large (1,000 – 9,999 employees)

Country:

Brazil

Products and services:

Azure OpenAI Service

Azure AI

Customer 

Experience



Situation: Solution: Impact:

With a product like OpenAI Service behind you, you can focus a lot more on what really matters, 

which is delivering a great experience, a great product, and a lot of value to your customers.”

Trelent, a pre-seed code documentation 

startup that uses the OpenAI Codex 

algorithm, found its audience in high-

growth tech companies with large or 

distributed engineering teams. The 

problem: How does a two-person team 

provide enterprise-ready service?

— Calum Bird, CEO, Trelent

A Microsoft for Startups webinar 

provided the answer: Microsoft Azure 

OpenAI Service paired the powerful 

OpenAI algorithms Trelent was

|already using with Azure security,

safety controls, and global availability—

and worked with the startup’s

existing solution.

With Azure OpenAI Service, Trelent 

benefits from content filtering, increased 

security, and faster response times (from 

1-3s down to an average of 750ms). 

Those enterprise-ready features free 

Trelent engineers up to focus on their 

core innovation.

Customer:

Trelent

Industry:

Professional Services

Size:

1-49 employees

Country:

Canada

Products and services:

Azure OpenAI Service

Read full story here

Customer 

Experience

https://aka.ms/TrelentIgnite2022


Situation: Solution: Impact:

We think there’s a big upside potential for Azure OpenAI Service to help us improve employee 

experiences, enhance customer interactions, and drive more efficiency within our developer 

community.”

AT&T is exploring how to use 

technology to help automate some 

business processes to improve 

employee and customer experiences. 

AT&T has started using Azure OpenAI 

Service to help its employees be more 

productive and provide customers with 

the service they expect.

— Jon Summers, Chief Information Officer, AT&T 

AT&T is using Microsoft Azure OpenAI 

Service to enable IT service requests, 

migrate legacy code into modern

code, and empowering employees

to complete common human

resources tasks.

By using Azure and AI technologies, the 

company can automate IT tasks and 

provide employees with fast answers to 

basic human resource requests, leading 

to increased efficiency, improved work 

life, and reduced costs.

Customer:

AT&T

Industry:

Telecommunications

Size:

10,000+ employees

Country:

United States

Products and services:

Azure OpenAI Service

Read full story here

Employee 

Experience

https://customers.microsoft.com/en-us/story/1637511309136244127-att-telecommunications-azure-openai-service


Situation: Solution: Impact:

Nearly every organization in the world is scrambling to figure out how large language models (LLMs) can transform some part of 

their business. But many either don’t know where to start, or they don’t have the technical expertise to create meaningful 

solutions with LLMs. At Moveworks, we’re partnering with Azure OpenAI Service to deliver the power of bleeding edge LLMs—

like GPT-3—to these organizations on a robust and trusted enterprise-ready platform.”

Moveworks knows that a lot of businesses 

are just starting to scratch the surface of 

LLMs and conversational AI—with many not 

even knowing where to start. Moveworks

is using its experience in advanced 

conversational AI and large language 

models to help enterprises and government 

agencies resolve employee issues with the 

help of Azure OpenAI Service.

— Vaibhav Nivargi, Chief Technology Officer and Founder, Moveworks

Moveworks chose Microsoft Azure OpenAI 

Service as a core component of its machine 

learning architecture. Azure OpenAI Service 

semantic search and summarization 

capabilities enhance the platform’s ability

to resolve limitless support requests 

simultaneously—even anticipate the 

individual needs of employees and

respond to them in their native language.

With Azure OpenAI Service Moveworks can 

deliver the power of large language models 

and conversational AI to customers in a way 

that’s trusted, secure, and enterprise-

ready—without customers needing the 

technical expertise required to leverage 

these technologies.

Customer:

Moveworks

Industry:

Professional Services

Size:

50–999 employees

Country:

United States

Products and services:

Azure OpenAI Service

Read full story here

Employee 

Experience

https://customers.microsoft.com/en-US/story/1615006373510337084-moveworks-professional-services-azure-openai-service


Situation: Solution: Impact:

Anyone who’s going to win with GPT is going to be someone that has access to unique content. 

We’re finding that content by linking Azure OpenAI with Microsoft Teams.”

For IT technicians, logging time entries 

and summarizing customer interactions 

are critical to profitability and quality 

assurance. When done manually, 

technicians spend about an hour a day 

completing these time-consuming tasks.

— Matt Linn, Chief Operating Officer, Thread

Thread recognized this opportunity and 

launched an enhancement for their 

Service Collaboration Platform that

uses Microsoft Azure OpenAI Service 

and GPT-3 to streamline customer 

interactions and automate these

routine tasks.

Technicians are saving nearly an

hour a day by automating their time

entries. About 80% of the time entries 

generated automatically are accepted 

immediately – with technicians using 

this powerful automation for over 300 

time entries per month.

Customer:

Thread

Industry:

Professional services

Size:

1–49 employees

Country:

United States

Products and services:

Azure OpenAI Service

Microsoft Teams

Read full story here

Productivity

https://customers.microsoft.com/en-US/story/1620830893779583117-thread-professional-services-azure-openai-service


Blogs and Resources Featuring Product News, 

Research and Customers
What’s new?: https://aka.ms/aoai-newsfeed | Thought leadership: https://aka.ms/ai-blog

10 ways generative AI and Azure 

OpenAI Service are transforming 

businesses

The economic benefits of 

innovating with Azure AI

Mercedes-Benz enhances drivers’ 

experience with Azure OpenAI 

Service

Introducing Azure OpenAI Service 

On Your Data in Public PreviewCustomer Stories: https://aka.ms/AOAIstories

https://aka.ms/aoai-newsfeed
https://azure.microsoft.com/en-us/blog/azure-openai-service-10-ways-generative-ai-is-transforming-businesses/
https://azure.microsoft.com/en-us/blog/azure-openai-service-10-ways-generative-ai-is-transforming-businesses/
https://azure.microsoft.com/en-us/blog/azure-openai-service-10-ways-generative-ai-is-transforming-businesses/
https://azure.microsoft.com/en-us/blog/the-economic-benefits-of-innovating-with-azure-ai/
https://azure.microsoft.com/en-us/blog/the-economic-benefits-of-innovating-with-azure-ai/
https://azure.microsoft.com/en-us/blog/mercedes-benz-enhances-drivers-experience-with-azure-openai-service/
https://azure.microsoft.com/en-us/blog/mercedes-benz-enhances-drivers-experience-with-azure-openai-service/
https://azure.microsoft.com/en-us/blog/mercedes-benz-enhances-drivers-experience-with-azure-openai-service/
https://techcommunity.microsoft.com/t5/ai-cognitive-services-blog/introducing-azure-openai-service-on-your-data-in-public-preview/ba-p/3847000
https://techcommunity.microsoft.com/t5/ai-cognitive-services-blog/introducing-azure-openai-service-on-your-data-in-public-preview/ba-p/3847000
https://aka.ms/AOAIstories
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